How to Change a Technician's NetVendor
Password in ServusConnect

This guide provides step-by-step instructions on how to change a Technician's
(Service Professional's) password in ServusConnect. This procedure is ONLY
APPLICABLE to users in the "Service Professional" role and must be completed by a
user in the Property Mangers role. By following these steps, Managers can easily
navigate to the password change option and update the technician's password.

1 ***Please Note: In order to change a password for a Technician, you must have
Manager access and the Technician can ONLY be in the Service Professional
section on the Manage tab

2 Navigate to https://app.servusconnect.com/ and log in

Once you are logged into your dashboard. Click on the "Manage" tab on the left
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4  Use the dropdown arrow to show all of your Service Professionals.
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5 Select the Technician whose password needs to be changed and click on their
name.
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6 This will take you to their page. Click on the ellipsis (three dots) at the top right of
the page.
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7 Click on the "Change User Password" link.
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8 Enter a new password(1)and then click save(2).

Change User Password X

Changing a user password will end all existing web sessions. Phones will not be affected

9  You have now changed the password for your Technician.



